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OQPPEKTUBHAA
KOMMYHUNKALNSA
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KTo 1 TOKOU?
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Tenerpam-KaHan
oK
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YTO TAaKOE
KOMMYHMKALUNA?

OTO He Npo nobonTaThb,
3TO MNPoO NOHATH!
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Kak paboTaeTt
KOMMYHUKauuna?
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30/10TO€ NMPAaBwuJIo
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KnwoyeBasa 3agaJd
KOMMYHUKATOpPA

NO-HACTOSALLEMY
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KOMMYHUKAUMNOHHAOSA
akcmoma

ECcnan yenoBek ckasan,
YTO OH MOHSA, 3TO BoobLe

He O3HAYaeT, UTO OH MOHSA
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YTO BADKHO NMOHMMATDb

HecMoTps HO Ky4y MOXOXKMX ATPUOYTOB —
noaAmn pasHblie, HE NMoOXo>Kne HA BAC.

1 BOCMIPUHUMAOIOT MHGOOPMALMIO MO-POA3HOMY.
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FrnaBHAsA
KOMMYHMKALUUWOHHASA 3aaa4a
HACTABHUKO
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Bce — pa3Hbie

Hello! Lon
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Merhaba!  Bonjour! m oy 2 %G
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Hallo! Marhaban! d§§
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UTO TaKOEe cyHacTbe?
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Monan Tyaq, He 3HAKO Kyad —
NMPUHECHU TO, HE 3HAIO YTO

of



oK

Pusunosiornyeckas npnUYnHaO

HEeNPOHHbIE CBA3N MO3ra
N X KOHOpUrypawuus.
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Pe3ynbTaTBHDbIE NPpUeMbl
KOMMYHUKALUN

srogmee Eﬁ e

dOpMUPOBAHNE NPUYNHHO-CNEACTBEHHOMN CBA3MN
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Ob6paTHaa cBSA3b
T
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O6pdaljeHne K y4YeHUKY
N pOKyC BHUMOHUSA HAO HEM,

a He Ha cebe n apyrux.
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Pa3pewwunTtb 3a40BATb
no6bble Bonpochl

N CTUMYZIMPOBATb 3TO BCAYECKMU!
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Yo6paTtb 6043Hb
COBEpPLUNTb OLLINOKY

Pas3bunpaTtb oWnbKM N KOCAKU!



TepneHue

7 KOHTAKOB (MOBTOPEHUN)
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OwmnboYHbIe chpa3bl
B

Moun 7-u NeTHNUU CbiH

YTO TYT HEMOHATHOro?

4 HO BAOWEeM MecTe O0BHO

6bl y>ke cMmor! 6bl pasobpancsa!
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Pe3ynbTaTUBHAA CUCTEMA

HACTAOBHUK — YYEHUK
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Bonpochbl

OdomumanbHbIN CoobuecTBo
Tenerpam-KaHan COTPYOHUKOB
O4K «O0K cenyac» B BK
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